YTBepxaeH pemeHruem O0111eCTBEHHOTO COBETa
P MUHUCTEPCTBE COIUATILHOTO Pa3BUTHUS, ONEKU
U noreunTenabcTBa UpKyTcKoi obnactu

oT «24» mapra 2015 rona

(mporokon Ne 1 ot 24 mapta 2015 roga)

HOpﬂ}IOK NMPOBEACHUSA He3aBHCHMOH OllEeHKH Ka4YeCTBa OKa3aHHA Ycayr opranu3dauqusiMmi COHAJbHOTO OGCJIy)KHBaHHSI

HUpkyTtcekoi obaactu

1. O6mHe moJ10KeHus

1. HaCTOHH_II/Iﬁ HOpﬂI[OK IIPOBCACHUA HE3aBUCUMOM OLIEHKHM KayecTBa OKa3aHUs yCIIyT opranusanusaMu COLlMaJIbHOI'O O6CJ'IY)KI/IBaHI/IH

HpKyTCKOﬁ obiacTu pa3pa60TaH B COOTBETCTBHU C HOPMATUBHO-IIPABOBBIMH aKTaMMH:

®enepanbHbiit 3akoH OT 21 urons 2014 roma Ne256-®3 «O BHeceHHWM W3MEHEHUH B OT/IEJbHBIE 3aKOHOAATENIbHBIE aKThl
Poccuiickoit @enepanny o BOpocaM NpoBeIeHUSI HE3aBUCUMOM OLIEHKH KauyecTBa OKa3aHuUsl yCIyT OpraHu3alusimMu B cepe
KyJIbTYpPbI, COLUAIBHOIO O0CITYKUBAHUSI, OXPAHBI 37J0POBbsl U 00Pa30BAHUSD)

Va3 Ilpesunenta Poccuiickoit @enepannu ot 7 Mast 2012 rona Ne 597 «O MeponpusTUsX MO peanu3aluy rocy1apcTBEHHON
COLIMAJIBHOM MOJIUTUKI»

[ToctanoBnenne IlpaBurennctBa Poccuiickoit ®@enepamuu ot 30 mapta 2013 Ne 286 «O ¢opmupoBaHUN HE3aBUCHUMOM
CUCTEMBI OLIEHKH KauecTBa pabOThl OpraHu3aluii, OKa3bIBAIOILNX COL[MANIBHBIE YCIIyTH»

IIpuka3z MuHucrepcTBa Tpyaa u conuanbHoi 3amuthl Poccuiickoit ®@enepamuu ot 30 aBrycta 2013 roma Ne39la «O
METOJMYECKMX PEKOMEHJALMSIX M0 MPOBEJEHUIO HE3aBUCHMOW OLIEHKM KauecTBa pabOThl OpraHU3allMii, OKa3bIBAIOLLIMX
colLlMalIbHbIE YCIYTH B cepe COLUATBLHOTO 00CITy)KUBAHUSD)

[TuceMo MuHucTepcTBa Tpya u couuanbHoi 3amuThl Poccuiickoit ®enepaunu Nell-3/10/11-5546 ot 26 centsiops 2014
roga «O HampaBJIeHUHM PEKOMEHIYeMOro MepedHs MepOonpHsTUH MO OpraHMu3allM MpoBejieHus B cyobekTe Poccuiickoii
@enepalli HE3aBUCMMOM OLIGHKM KayecTBa OKa3aHMs YCIyr OpraHu3auusMd B cdepe KyJlbTypbl, COLHAJIbHOIO
o0cTy)KMBaHUS, OXpaHbl 3J0POBbsl U 00pa30BaHUS»

[Tpuka3 MunuctepcTBa Tpyaa ¥ couuanbHoi 3amuthl Poccuiickoit ®enepaunu ot 30 utons 2014 roma Ne 4250 «O06
yTBepkieHun [I[puMepHOro nosjaoxeHus o NonevyruTeIbCKOM COBETE OPraHU3alMy COLIMAIBHOIO 00CITy)KUBaHUS

npuka3 MuHUCTepCTBa TpyAa U couuanbHOU 3amuThl Poccuiickoit ®@enepauuu ot 8§ nexadbpst 2014 roga Ne 995H «O06



YTBEP)KJIEHUU IMOKa3aTejel, XapaKTepu3yloluX oOlue KPUTEPUM OLIEHKM KauecTBa OKa3aHHUs yCIyTI OpraHu3alusiMu

COLIMAIBHOTO O0CITY)KUBAHUS»
[TocTaHoBneHue [IpaBuTenbcTBa Poccuiickon @enepaunu ot 24 Hoa6ps 2014 roma Ne 1239 «O6
YTBEP)KJICHUU TpaBWII pa3MElIeHWsi U OOHOBJIEHHs  HMHPOPMAUMKU O  [OCTaBUIMKE  COLMAIBHBIX  YCIYyr  Ha
OopUIHAIIBHOM CaiiTe MOCTaBIIMKA COIUAIBHBIX YCIYyT B WH()OPMAIIMMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTH «HTepHeT», *
[Ipukaz MuHuctepcTBa Tpyla M couuaibHOM 3amuThl Poccuiickoit @enepanuu ot 17 HosiOps 2014 roma Ne 886 «O6
yrBepkaeHun  Ilopsinka — pa3menieHuss Ha  OQUUMAIBHOM  caiiTe  MOCTaBIIMKA  COLMAJIBHBIX  YCIYr B
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «MIHTepHeT» 1 00HOBIIeHHS MHPOPMALIUK 00 TOM MOCTABIIUKE (B TOM YHCIIE
cojiep)KaHus yKazaHHOW uHMopManuu U GopMbl ee MpeoCTaBICHUS )»

2. HeszaBucumas olleHKa KayecTBa OKa3aHMs yCIyr OpraHu3alUsiMUd couuanbHOro odciyxuBaHus MpkyTckoi obnactu siBisietcs
oHOW W3 (opM OOLIECTBEHHOrO KOHTPOJS M TPOBOAUTCS B LEISX NPENOCTaBICHUs IONydaTeNlssM COLMATIbHBIX YCIyT
UHOpPMAIIMH O KaueCTBE OKa3aHMsI YCIIyT OpraHU3alMsIMU COLUATBHOTO OOCITY)KMBaHUS, a TAK)KE B I[ENIIX MOBBIIICHUs] KauyecTBa
UX JeSTeIIbHOCTH.

He3aBucumasi oleHka KadecTBa OKa3aHMs YCIYyr OpraHu3alMsIMH COLUAIBHOrO OOCTY)KHMBaHUS IpeaycMaTpUBaeT OLEHKY
YCIIOBUW OKa3aHWsl YCIYr MO TaKUM OOIIMM KPHUTEpPHUSM, KaK OTKPBITOCTh M JIOCTYIMHOCTh WH(MOpManWu 00 OpraHW3aIlluu
COILMAJILHOTO 00CTy)KUBaHMS; KOM(DOPTHOCTH YCIIOBUM MPEIOCTABICHUS COIIUABHBIX YCIYT U IOCTYITHOCTD UX TOJIyUEHUST; BpeMsI
OKHJI@aHUSI TIPEIOCTABJICHHUS COLMAIBHOW YCIyTH; JOOpOXKeIaTeIbHOCTh, BEXIUBOCTb, KOMIIETEHTHOCTh pPaOOTHHUKOB
OpraHu3alyi COLMAIBLHOTO 00CITY)KMBaHHS; YIOBIETBOPEHHOCTh KAUeCTBOM OKa3aHHUs yCIyT.

4. HezaBucumas OI€HKa Ka4de€CTBa OKa3aHUus YCJIYyr OpraHusaliusiMHu COLUAJIIBHOTO O6CJIy}KI/IBaHI/Iﬂ IMPOBOAUTCA B OTHOLIICHHUU

IL.

OopraHu3alui COLMaIbHOrO OOCTY)KUBaHUs, HAXOAAIIMXCsl B BeneHn MpkyTckoit o6iacTu, Ipyrux opraHu3aiii cCouuagibHOTO
o0cmy)XKMBaHUsl, B YCTAaBHOM KanuTajie KOTOpbIX A0Jisi UpKyTckol 00/1acTh B COBOKYITHOCTH TPEBBIIIAET MSATHASCAT MPOLIEHTOB,

TaK)XX€ B OTHOHIIEHHUHW HHBIX HETOCYJapCTBECHHBIX opraHmaum‘/’I couaJIbHOI'O O6CJ'Iy)KI/IBaHI/ISI, KOTOPBIE OKa3bIBarOT

rocyiapCTB€HHbIC, MYHULIUIIAJIBHBIC COLITHAJIBHBIC YCIIYTH.

AJ'll“OpPlTM NpOBE€ACHUSA He3aBHCHMOM OlleHKH

5. He3aBucumasi oueHka KadyecTBa OKa3aHMS YCJIYr OpraHu3alMsMU colualibHOro oocnyxuBanus HWpkytckoit obGnactu,
opranuzyemasi OOIIECTBEHHBIM COBETOM TMpPU MHUHHUCTEPCTBE COLMAIBLHOTO pPa3BUTHS, OMEKHW W momnedyuTesbcTBa MpkyTckoit
00J1acTU IPOBOJUTCS B OTHOLIEHUU OpraHW3allvii, 3aHUMAalOLUX BEPXHUE MO3ULIMM peiThHra 1 pa3 B 3 roja, cpejHue MO3ULUU
peliTuHra - 1 pa3 B 2 roga, 3aHUMaIOLIMX HUKHUE MO3ULIMU PEUTHHTA - €KETOTHO.

6. He3aBucumas OLICHKa Ka4deCTBa NMPEAOCTABICHUA COLMUAJIBHBIX YCIIYTI' OpraHu3allisaMy COIUAJIbHOIO O6CJIy)KI/IBaHI/ISI IIPOBOAUTCHA



Ha OCHOBAaHUU KpuTepueB B cOOTBeTCTBUU C [Ipunoxenuem 1 k HacTosiemMy nopsiiky
7. OO11ecTBEHHBIE COBETHI M0 MIPOBEIEHUIO HE3aBUCUMOM OLIEHKU OKa3aHMsl yCIIyT OpraHU3alUsIMU COLIUATIBHOTO 00CITy)KUBaHUS:

* OHOpeacisroT NMNEPEYHU opranmauuﬁ COLIMAJIBHOTO O6CJ'[y)KI/IBaHI/I$i, B OTHOLICHHWHU KOTOPLIX MPOBOAUTCA HE3aBUCUMas OLICHKA,

* yCTaHaBJIMBAIOT NPU HEOOXOJUMOCTH KPUTEPUU OLIEHKU KauecTBa OKa3aHUs YCIYT OpraHU3alUs MU COLMAIbHOIO O0CITYyKUBAHUS
(IOTIOIHUTENTEHO K YCTAHOBJIEHHBIM OOLIUM KPUTEPUSIM);

* OCYILIECTBJISIIOT HE3aBUCHMYIO OILIGHKY KadyecTBa OKa3aHUsl YCIYr OpraHM3allsIMH COLMAIBHOIO OOCIYKUBaHUS C YYETOM
UH(pOpMaIHY, TIPeCTaBIeHHON OMepaTopoM;

* MIPEJCTaBIISIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (e/iepalbHblii OpraH MCIOJIHUTENBHOM BJIACTH, YIIOJIHOMOYEHHbIE OpraHbl
cyowsektoB Poccuiickoii @enepaiuu, opranbl MECTHOIO CaMOYTIPaBlIeHUsI pe3yJIbTaThl HE3aBUCUMOM OLIEHKHM KauecTBa OKa3aHWs
yCIIyT OpraHU3alMsIMU COLUATBLHOTO 00CITY)KMBaHUS, a TAKOKe MPENIOKEeHHsI 00 YIydIIeHHUH KauecTBa UX e TeIbHOCTH.

8. Opranuzanueii-onepaTopoM IO MPOBEIEHUIO HE3aBUCHUMOW OLIEHKM B COOTBETCTBHUM C YTBEP)KIEHHBIM TIOCYAapCTBEHHBIM
3aJlaHMeM SIBIISIeTCSl 00JIaCTHOE TOCyJapCTBEHHOE OOPKETHOE YUpeKIeHHE JOMOTHUTEIBHOTO NMPpo(hecCHOHaIBHOro 00pa3oBaHus
«YueOHO-MeTOAMUECKUI LEHTP Pa3BUTHSI COLMATBHOTO 00CITYKUBaAHUS.

9. C6op unpopmanmu 06 opraHu3almsaX COUAIBHOr0 00CIy)KUBaHUs MPoBoAUTCS B 1 -3 KBapTasie Tekyuero roga. [1pu nposeneHuu
He3aBHCHUMOW OIIEHKM KayecTBa OKa3aHHUs YCIYr OpraHM3alUsIMU COLMAIBHOTO OOCIY)KMBaHHUSl HCIOJb3yeTcs OOILIeI0CTyITHAas
uH(popMalys 00 OpraHu3alusIX CoUalIbHOro 00CIy)KUBaHUs, pa3MelliaeMasi Takke B (hopMe OTKPBITHIX JaHHBIX.

10. Coop unbpopmaru 06 opraHu3alusx COLHAIBHOr0 00CTyKIUBaHHsI OCYLIECTBISIETCS CIeIyIOIIUMU crioco0amu:

* AHanu3 caliTOB OpraHu3alyii COLMaIbHOro 00CITy)KUBAHHUS;

* AHanu3 pe3yJbTaToB OLIEHKU 3()(PEKTUBHOCTH JAEATENIBHOCTH YUYPEXKIEHUH COLMANbHOTrO O0CITyKMBaHHS, MPOBOJUMON
MUHHUCTEPCTBOM COLMAIIBHOIO Pa3BUTHUS, OTIEKHU U mornevyuTenbecTBa MpkyTckoit obnactu;

* AHanu3 pe3yJbTaTOB ITOCEILICHUSI yUPeKIeHUH UJleHaMH 00111eCTBEHHOI'O COBETa P MUHUCTEPCTBE COLIMAIBHOTO Pa3BUTHSI,
oreku U nomneyutensctsa MpkyTckoit o6nactu;

» IlpoBenenue u ananus onpoca rpakJaH, a Tak)ke B MHTepecax 00cIy)KUBaeMbIX rpaxkaaH (Ipyu HeJieecrnocoOHOCTH, a TAK)Ke B
UHTEpecax JeTeil) ompoca UJIEHOB IIONEUYUTEIbCKUX COBETOB, POJCTBEHHUKOB TMOJy4yaTesled COLUalbHBIX YCIYT,
NpeCTaBUTeNe OPraHOB CHCTEMBbI MPO(UITAKTHKY;

* AmHanu3 pe3yibTaTOB UHTEPHET-OMIPOCOB;

* AHanu3 pe3yJbTaToOB JI03BOHA B YUPEXKACHUS MO MPUHIIUIY «TalHbINA MOKYIATEIby.

11. PexomeHayeMblii epedeHb BOMPOCOB JIsl MPOBEASHMS OIIpoca IpakiaH ycTaHoBieH [ IpunoxenneM 2 Kk HaCTOsILLIEMY MOPSIAKY.



12.B ciy4yae HeNMONHOW WJIM HEJIOCTOBEPHOH pa3MelleHHON WH(OpMAlMu Ha caiTe OpraHu3alid OpraHU3alHs-orepaTop
OCYLIECTBIIsIET cOOp MH(MOPMALIMK O AESITeTbHOCTH OpraHW3alUy MyTeM HalpaBJIeHHs 3allpOCOB B MUHUCTEPCTBO COLIMAIBHOTO
pa3BUTHSI, ONIEKU U noneuuTenbeTBa MpkyTckoli 001acT ¢ ykazaHueM IpUYKH 3arpoca.

13. AHanu3 pe3ynbTaToB MOJYyYE€HHON WH(OPMALMK OCYLIECTBISIETCS] OpraHu3aluei-oneparopoM B CpPOK He mo3jgHee | OKTAOps
TEKyILero rojila ¥ HampaBlsieTCsl MpejceaTe]io OOIeCTBEHHOrO0 COBeTa NMPU MHUHUCTEPCTBE COLMATIBHOIO PA3BUTHSI, ONEKH U
noreuyntenscTBa MpkyTckoil 001acTu B BUIe TEKCTOBOW MH(OPMALIMK U CBOJHOW PEUTUHIOBOM TAaOIHUIIBI.

14.00611eCcTBEHHBIN COBET MPU MUHUCTEPCTBE COLMAIBHOTO PAa3BUTHS, OMEKU W MoreuyuTesbecTBa MpKyTCKOM 001acTé MpoBOAUT
OILIEHKY IpeCTABICHHBIX MAaTepHaJIOB U YTBEPXKJAaeT PEUTUHT yUpexKJeHUH coluanbHoro obcmyxkuanusi MpkyTckoil obmactu u
HarpasisieT HHGpOPMALIMIO O pe3yJibTaTaX He3aBUCHUMOM OLIEHKH B MUHUCTEPCTBO COLIMAIBHOTO Pa3BUTHS, ONIEKU U TIONIEYUTEIbCTBA
UpkyTckoit obnactu.

15.ITocTynuBiasi COOTBETCTBEHHO B MMHHUCTEPCTBO COLMANIBHOTO DPa3BUTHS, ONEKH U roneuuTenbeTBa MpkyTckoi obnactu
UHpOpMaILMsT O pe3ysibTaTaX HEe3aBHCHMOM OIEHKM KadyecTBa OKa3aHHs YCIyT OpraHH3alUsMHU COLMAIBHOTO OOCITYXKHBaHUS
MOJJICKUT 00513aTeTbHOMY PAaCCMOTPEHUIO YKa3aHHBIMH OpraHaMU B MECSYHBIM CPOK M YUUTHIBAETCS UMHU IIPH BBIPaOOTKE Mep Mo
COBEPILEHCTBOBAHUIO JIESTEILHOCTU OpraHU3aluid COLIMAIEHOTO O0CTYKUBAHUS.

16.ndopmanist 0 pe3yibTaTax HE3aBHCHMOM OIIEHKH KauyecTBa OKa3aHHUsl YCIYr OpraHHM3alMsIMHU COLMAIBHOTO OOCITY)KHUBaHHS
pa3menaeTcsi COOTBETCTBEHHO:

* MMHHCTEPCTBOM COLIMAJIBHOTO pa3BUTHUS, ONEKH M mnomneuutenscTtBa MpkyTckoit obnacth Ha oduuuaibHOM caidTe U
opuIMaTBPHOM caiiTe s pa3MelleHuss HHPOpPMAlMM O TOCYJapCTBEHHBIX M MYHULMMNAIBHBIX YUPEXKIEHUSIX B CETH
«HTEpHETY;

* OpraHu3aluen-onepaTopoM Ha caiiTe OpraHu3aluy;

*  yUpeXIEHHUSIMHU COLUATBLHOTO OOCITYKUBAaHUS HA caiiTe yupeKIeHU .

17.MHUHHCTEPCTBO COLMABHOIO pPa3BUTHsI, OMNEKHM U THonedyuTenbcTBa MpPKYTCKOH 00JacTM M OpraHu3alyd  COLMAIBHOTO
oOcity>)kxuBaHUs 00ecreyrBalOT Ha CBOMX O(HIMAIBHBIX caliTaX B ceTH «/HTepHEeT» TeXHHYEeCKYI0 BO3MOXXHOCTbH BbIpa)KEeHHUs
MHEHUH TMOoJly4aTesIMA YCIYyT WM HHBIMU TpaXkJaHaMU O KayecTBE OKa3aHWsl ITHX YCIyr. Pe3ynbTraThl MHTEPHET-ONPOCOB
YUMUTBIBAIOTCS IIPU AHAJIU3E PEe3yJIbTATOB OMPOCOB.

18. KoHTposb 3a cobutoieHneM mpoLeayp NpoBeieH!s] He3aBUCUMOM OLEeHKH KauecTBa OKa3aHUs yCIyr OpraHu3alusIMi COLUATBHOTO
00cITy>KUBaHMS OCYLLECTBIISIETCSI B COOTBETCTBHH C 3aKOHO1aTebcTBOM Poccuiickoii Mdenepauuu.



[Tokazatenu, XxapakTepu3yrolIie 00II1e KPUTEPUH OLIEHKH
KauyecTBa OKa3aHUs yCIyT OpraHU3alUsIMH COLIMAILHOTO 00CITY KU

/11

ITokazarenn Enununa 3HaueHue MoKas3aTest
U3MEpEeHHUS B Oasutax
(xapakre-
pHCTHKA) o
MoKa3aTest

I. IToka3aTesin, XapakTepU3ylomue OTKPBHITOCTH U 0CTYIHOCTH HH(popMaIy
COIHAIBHOI0 00¢/IyKHBAHUS

[TonHOTA M aKTYaJIbHOCTH HH(POPMALIUU 00 MaxkcumainbsHoe
OpraHM3aIMH COIMAIBLHOTO 00CITY)KUBAHUS, 3HAUCHHE
pa3MeniaeMoi Ha 00IIeIOCTYHBIX HHPOPMAIIMOHHBIX 3 bauia
pecypcax (Ha iH(OPMAITHOHHBIX CTEHIaX B (cymma 3HaueHui
HOMEIICHUH OpTraHUu3aluH, Ha O(UIMATBEHBIX CallTax HoKa3zareJeit
OpraHu3aliy COIUALHOrO 00CITyKIUBAHUSI, OPTraHOB 1.1-1.3.)

HCIIOJTHUTEIIFHOMN BJIACTH B
UH(POPMAIMOHHO-TEJIEKOMMYHHKAIHOHHOHN CETH
«HuTtepuer» (nanee - cetb «MHTEpHETY):

1.1.

«OTKPBITOCTb U IIPO3PAYHOCT I'OCY/ITaPCTBEHHBIX U Oasubl or 0 1o 1
MYHHUIUNATIBHBIX YUPEKICHUI) - TOKA3aTeIh
peliTuHra Ha opUIUAIBLHOM caiiTe A1 pa3MeleHUs
UH(OPMALUH O TOCYJAPCTBEHHBIX U MYHUIUIIAIBHBIX
yupexaenusix (-\yiy\y. bu$.§oy.ur) B cetu «VuTepreT»




1.2.  [coorBeTcTBHE HHMOPMAIHMH O IESITEITEHOCTH MEHee UeM Ha 0
OpraHM3aIly COHATEHOTO 00CITYKABAHUS, 10%
pasMeIeHHOM Ha OQUIMATLHOM caifTe OpraHu3aluu ot 10 10 30% 0.3
conuanbHoro obcimyxuBanus B cet «VHTEpHETY, ot 30 no 60%
HOPSAKY pa3MerieHus HHpopMaruu Ha opunuaabaoM | oT 60 10 90% 0,6
caiiTe MOCTABIIMKA COLIMATILHBIX YCIIYT B CETH o1 90 10 100% 0,9
«MHTEpHETY», YTBEP)KAaeMOMY YIIOJTHOMOYEHHBIM 1
(eneparbHBIM OPraHOM HCIIOJHUTEIHHON BIIACTH
coryiacHo 4actu 3 cratey 13 ®enepaibHOro 3aKoHa OT
28 nexadpst 2013 r. Ne 442-d3 «O06 ocHOBax
COIMANILHOTO 00CTy)KUBaHUs rpaxkaad B Poccuiickoii
Oenepauun»
1.3. |Hanu4ue uHPOPMAIMHU O IESITEILHOCTHA OpraHu3auu na/Her 1/0
COIMATIBHOTO 00CITy’)KUBaHUs (B TOM YHCIIE O IIepeyHe,
HOPSIIKE U YCIOBUSIX IPEIOCTABICHHS COIIMAIBHBIX
ycuyr, Tapugax Ha COLMAIbHBIE YCIIyTH) Ha
HH()OPMAIMOHHBIX CTEH/IAX B TOMEIIEHHSIX
OpraHM3aliH, pa3MeIIeHre ee B Opommopax, Oykierax
2 Hanuuue anbrepHaTUBHON BepCUU OQUIIHATIBHOTO na/Her 1/0
caiita OpraHu3aly COIHATBHOrO 00CIIy)KUBAHUS B
cetu «MHTEpHETY U1 MHBAJIMJIOB 10 3PEHHIO
3 Hanuume AUCTaHIIMOHHBIX CIIOCOOOB MakcumanbsHoe
B3aMMOJICHCTBHS OpraHU3alluy U NoTyJaresei 3HAYEHUE
COLMATIBHBIX YCIIyT (ToTydeHue HHdpopmaum, 2 Gama
3aIMKCh Ha NPUEM U Jp.): (cyMMa 3HaYeHHH
nokasaresei
3.1-3.2)
3l TeneoH Jia/Her 1/0
3.2. 9JIEKTPOHHAS NI0YTA, 3JIEKTPOHHBIE CEPBHUCHI HA Jla/Her 1/0

oumasbHOM caiiTe OpraHu3aluy B CETH
«uTepuer»




4. Pe3ynbTaTuBHOCTH OOpaIeHuit Ipy UCHOIb30BaHUH MakcumainbsHoe
JICTAHIIMOHHBIX CIIOCOO0B B3aMMO/ICHCTBHUS C 3Ha4YeHHUE
MOJTy4aTeNIIMH COLMAIIBHBIX YCIIYT JUIs OTy4eHHs 2 Gama
Heo0X0MMO# HH(pOpMAaIHK: (cymma 3Ha4eHU

roKasareJien
4.1-4.2)

4.1.  |nons pe3ysbTaTHBHBIX 3BOHKOB I10 Tele(OHY B %o ot 0 1o 1 Gana;
OpraHu3alHIO COLUAIBLHOTO 00CITYKUBAHUS JUIS 3HAYeHHUE MoKazaTess
HOJTyYeHUS] He0OXO0 MO MH(OPMAIMH OT YKCIIa (B %), neneHHoe Ha
KOHTPOJIBHBIX 3BOHKOB 100

4.2. JI0J1s pe3yJIbTaTUBHBIX 0OpallleHui B OpraHu3auio %o ot 0 1o 1 Gasuna;
COIMATBHOTO 00CITY)KUBAHUS 10 SJIEKTPOHHOM 10YTe 3HAYEHHUE MOKa3aTes
WJIN C MIOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB Ha (B %), neneHHoe Ha
odunaILHOM caiiTe opraHu3anuu B ceTu «IHTepHeT» 100
JUISL IOJTy4eHUs] He00X0AUMMOH HH(OpMAIIMU OT YucIa
KOHTPOJIbHBIX OOpaleHui

5. Haymyue BO3MOKHOCTU HAIlpaBICHHUSI 3asIBJICHUS MaxkcumaisHoe
(>xas100bI1), PeI0KEHUH U OT3BIBOB O Ka4eCTBE 3HAUEHHE
IPEOCTABICHHUS COLIMATIBHBIX YCIIYT: 3 bamna

(cymMMa 3HaueHHI
MoKa3aresen
5.1-5.3)

5.1. JIMYHO B OPraHU3aILUIO COIIMATBHOTO 00CITY)KUBaHHUSI BO3MOYKHOCTh 1/0

umeercs/
OTCYTCTBYET

5.2. B DJIEKTPOHHOMU (hopMe Ha OPUIIMATBHOM calfTe BO3MOYKHOCTb 1/0
OpraHH3allU COLHAIBLHOTO 00CIIY)KUBAHUSL B CETH umeetcs/

«Hutepuery OTCYTCTBYET

5.3. 10 TeJe(oHy /Ha «ropsUyIO JTMHUION BO3MOXHOCTb 1/0
YIIOJIHOMOYEHHOT'O HUCIOJHUTENIHOTO OpraHa umeercst/
rocyJapCcTBEHHOU BIACTH B cpepe COIHaNIbHOro OTCYTCTBYET

o0cTyKUBaHUs




6. Hanmmume nHpOpMaIuy 0 mopsiike moaus xKaaoObl IO MaxcumaipsHOoe
BOIIPOCAM KauecTBa OKa3aHMsl COLUAIBHBIX YCIIYT: 3HauCHUE
3 Gayuia
(cymMMma 3Ha4eHUI
rnoxkasaresiei
6.1-6.3)
6.1.  |B OOLIEOCTYIHBIX MecTaX Ha HH(POPMAIIMOHHBIX OTCYTCTBYET/ 0/0,5/1
CTEH/IaX B OpraHU3alUH COIHATEHOTO TIpeJicTaBJIeHa
00CITy)KUBaHHSI YaCTUYHO/
npeJcTaBiIeHa
B ITOJTHOM
o0beme
6.2. |Ha opUIHATBLHOM caiiTe OpraHu3aIiy COHATIBHOTO OTCYTCTBYET/ 0/0,5/1
oOciyxuBaHus B cetu « THTEpHETY npe/cTaBieHa
4acTUYHO/
npeJcTaBiIeHa
B IIOJIHOM
o0BbeMe
6.3. Ha O(UIUAIEHOM CalTe YIIOJIHOMOYEHHOTO OTCYTCTBYET/ 0/0,5/1
UCIIOJTHUTENHFHOTO OpraHa rocy/IJapCTBEHHOM BIIACTH B | IIpejcTaBlIcHa
cepe conmansHOro 00CITyKUBaHUS B CETH 4acTU4HO/
«HTepHEeTY IpeJicTaBIeHa
B IIOJIHOM
o0beme
7. Jlonst mosmyyaresneit ColalibHbIX YCIyT, %o ot 0 1o 1 6ayua;

YJIOBJIETBOPEHHBIX KAUeCTBOM, OJIHOTOU U
JOCTYITHOCTBIO HH(OPMAIMH (TIPU JIHYHOM
obparieHun, mo TenedoHy, Ha 0QUITHATIEHOM caiiTe
OpraHM3allfK COIUATBHOTO 00CITy)KUBaHKS) O paboTe
OpraHM3aIly CONUAIBLHOTO 00CITY)KUBAHUS, B TOM
YHCIIE O TIEPEYHE M IIOPSIKE HPEJOCTABIECHHS
COLMAIIBHBIX YCIIYT, OT OOIIEr0 YKCIIA OMPOLIEHHBIX

3HAYEHUE MoKa3aTes
(B %), neneHHoe Ha
100




II. IToka3aTe/n, XapaKkTepu3yone KoOM(pOPTHOCTDH YCJIOBHIi MPEI0CTABIEHHS COIHAIbHBIX

1. JloCTYITHOCTD YCIIOBHI OeCIpensITCTBEHHOTO MakcumansHoe
JOCTyTa K 00BEKTaM U YCIyraM B OpraHu3aIiu 3HAUCHUE
COIMAJILHOTO OOCITY)KHBAHUS JIJISI HHBAJIUIOB (B 4 Gama
TOM YUCJIe JIeTel-UHBAUIOB) U JIPYTUX (cymma 3HaueHU
MaJIOMOOHMJIBHBIX TPYIII MOJTydaTeneit nokasaTesei
COLMAJIbHBIX YCIIYT: 1.1-1.4)

1.1.  |oGopynoBaHue TEPPUTOPHHU, IPUIIETAIOIIEH K obopyioBaHa/ 1/0,5/0
OpraHM3aIly COIMAIBLHOTO 00CITY)KUBAHUS, C YaCTHYHO
yueToM TpeOOBaHUHN TOCTYITHOCTH JUIs o0opy/oBaHa/He
MaJIOMOOMITBHBIX TIOJTy4aTeseit ycryr (JIUL ¢ obopyroBaHa
HapylieHreM (GpyHKIUH cityxa, 3peHust U JIHLL,
UCIIOJIB3YIOIIUX JUIS TIEPEIBUIKEHUS
KpecJ1a-KOJISICKH )
1.2. [oOopymoBaHHe BXO/HBIX 30H Ha 00BEKTAX JIOCTYITHBI/ YaCTHYHO 1/0,5/0
OLIEHKH JIJIs1 MAJIOMOOMIIBHBIX TPYII JIOCTYTIHBI /
HaceJIeHUs HE JIOCTYITHBI
1.3. |Hanuuue cnenuansbHO 000PYAOBAHHOTIO JIOCTYITHO/ YaCTUYHO 1/0,5/0
CaHUTapHO-TUTUEHUUYECKOTO IOMEIICHHUS JIOCTYITHO/HE
JIOCTYIIHO
1.4. |HanMuue B MOMEIIEHUSIX OpraHU3aluu (ecTb/HeT) 1/0
COIMAIIBHOTO 00CITYKUBAHUSI BHIICO, Ay/HO
UH(POPMATOPOB IS JIUIL ¢ HAPYLICHUEM
GYHKIHH clyXa ¥ 3peHHsI

2. Jons nomyyareneit yciyr (B TOM 4yucie %o ot 0 o 1 Ganna;
MHBAJIMJIOB U APYTUX MAJIOMOOUJIBHBIX TPYIII 3HAUEHHUE [TOKA3ATEIS
noJtyyartesneil yciayr), CUUTAIOMUX YCIOBUS (B %), neneHHoe Ha
OKa3aHUs yCIyT JIOCTYIHBIMHU, OT OOIIEero 100
YHCJIa ONPOIIEHHBIX

3. Hanuyue 060py10BaHHBIX TOMEIIEHUHN /ISt (ecTn/HET) 1/0

IPEAOCTaBJICHUS COLUAJIBHBIX YCIYT B
COOTBETCTBUHU C NEPECUYHEM COLHAIbHBIX YCIIYT,




NPEIOCTABIISIEMbBIX B JAHHOM OpraHu3aluu
COIIMAJILHOTO 00CITY)KUBAHUS

YKOMILTEKTOBAaHHOCTh OpraHu3anuu
COIAJIBHOT'O o6cny>1<nsa1—ma ClieuaJInCTaMHu,
OCYHECTBIIAOIMMUMHU IMTPETOCTABIICHUE

%
OT IITATHBIX CIUMHHUIIL,
YCTaHOBJICHHBIX B

ot 0 10 1 6aa;
3HAYEHHE TTOKA3aTENIs
(B %), neneHHoe Ha

COLIUANIBHBIX YCIIYT HITATHOM 100
pactuucaHuu
%o ot 0 1o 1 6ana;

Jlouist mosydaTesieit ColuanbHbIX YCIyT,
OIIEHUBAIOIIUX OJIArOYCTPONUCTBO U
coJiepXKaHue MOMEIICHUS] OpraHu3aluH
COLMAILHOTO OOCITY)KUBaHUS M TEPPUTOPHH, HA
KOTOPOIi OHa pacroio’KeHa, Kak Xopoliee, OT
00IIero Ynciia OMPOIIEHHBIX

3HAYCHHUE MOKa3aTes
(B %), nejaeHHOE Ha
100

I1I. IToxa3aTe/n, XapaKkTepu3yomue BpeMsi 0:KH/IAHHS MPeI0CTABICHUS ¢

Jlonst mosryyareneld COlUaIbHBIX YCIYT, %o ot 0 1o 1 6amnna;
KOTOPBIE 0XKUAIH [IPEOCTaBICHUE YCIyTH B 3HAUEHHUE MTOKA3aTeIs
OpraHu3aIy COIMAILHOTO 00CTYKUBAHUS (B %), neneHHoe Ha
0oJIbIIIe CpOKa, YCTAHOBJICHHOTO MPH 100
Ha3HAUYEHWH JAHHOM yCIYTH, OT OOIIEro yrcia

OTPOIIEHHBIX

CpenHee BpeMsl O)KHJIaHUS ITpHeMa K oonee 30

CIEIUAIIUCTY OpraHU3aIK COIIMATLHOTO MHUHYT

00CTy)KUBAHUS TIPU JIMYHOM OO pAILICHUH or 15 1o 30 0
rpaXKIaH JUis MoJydeHus: HH(popmaluu o MHHYT

paboTe opraHu3aIuy COIHATBLHOTO MmeHee 15

00CITy)KMBaHWUsI, ITOPSJIKE IPEIOCTABICHUS MHHYT 0.5

COLIUANIBHBIX YCIYT (CpeAr ONpPOILIEHHBIX
notpeduTesnel CoUaIbHBIX YCIyT)




IV. IlokasaTe/u, XapakTepHu3yomue J00poxKe/1aTe/IbHOCThb, BEK/IHBOCTb, KOMIIETEHTHOCTDh Pad
00C Ty KHBAHHSA

1. Jlomst monmyuaresiel conuaibHbIX yeayr (JIubo % ot 0 o 1 Gaina;
UX POJICTBEHHHKOB), KOTOPBIE BBICOKO 3HAUYECHHE MT0KA3aTeIIs]
OIIEHUBAIOT A0OPOKEIATEIBHOCTb, (B %), neneHHOE HA
BE)KJIMBOCTH M BHUMATEJIBHOCTh PAOOTHUKOB 100
OpraHu3aliK COLUATBHOIO 00CITy)KMBAHUS, OT
ofmern uuena annamennIv
2. Jlons momyyareneil ColUanbHbIX YCIyT, ot 0 no 1 Gayna;
KOTOPBIE BBICOKO OIIEHUBAIOT KOMIIETEHTHOCTb 3HAUEHHE M10Ka3aTelNs
pabOTHUKOB OpPraHU3aIliy COIIHAILHOTO (B %), neneHHoE Ha
o0city>KuBaHMsl, OT OOILET0 yKciIa 100
3. Jlomnst paGoTHUKOB (Kpome ot 0 o 1 Ganna;
a/IMHHUCTPaTHBHO-YIPaBICHYECKOTO 3HAYEHHE MOKa3aTeIs
IepCcoHaa), IPOILIEIIIHNX TOBBIIICHUE (B %), nenennoe Ha
KBaH PUKAIUH/TPOPECCHOHATBHYIO 100
MIEPETIOATOTOBKY IO MPOQPIIIIO COLUATBLHOM
paboThl WIIM HHOM OCYIIECTBIISIEMOH B
OpraHU3alUK COLHATBHOIO 00CITyKUBAHUS
JeSITEIbHOCTH 3a MOCIIeITHUE TPU T0/1a, OT
o01iero yuciia paboTHUKOB
V. [lokazaTe/n, XapaKTepH3yOIIHE YIOBIETBOPEHHOCTH KAYECTBOM O
1. Jlonst momyyareneit COluaibHbIX YCIyT, %o ot 0 1o 1 Gamna;
KOTOpPBIE MOJ0KUTETHHO OLCHUBAIOT 3HAUYCHHE ITOKA3aTelIs
W3MEHEHHE KauecTBa XKU3HH B Pe3yJIbTaTe (B %), neneHHoe Ha
HOJIy4EHHs] COLUAIBHBIX YCIYT B OpraHH3aI[Hn 100

COLMATIBHOTO 00CTy )KUBaHHUs, OT YuCIIa
OTIPOLIEHHBIX




2.1.

22,

2.3.

24.

25.

2.6.

2.7.

Jlo71s1 nosydaTenei conuaabHbIX YCIIyT,
YJIOBJIETBOPEHHBIX YCIOBHUSIMU

MpeaoCTaBJICHUs COHAJIBHBIX YCIIYT, OT YUCIa
OIIPOIIEHHbIX,

B TOM 4HUCJI€ YIOBJIECTBOPCHHBIX:
JKAJIBIM ITIOMCIIICHHUEM

HajmyueM o00pyAOBaHUs AJIs
MIPEA0CTaBIICHUS COLIUAIBHBIX YCIIyT

IMUTAaHUEM

MCGGHLIO, MSITKHUM UHBCHTApEM

MpeaoCTaBJICHUEM COIUAIbHO-OBITOBBIX,

MapuKMaxXepCKUuXx U rUru€HUYCCKuxX yCeiyr

XpaHEHUEM JINYHBIX Bewiei

000py/10BaHHBIM JIJIsl HHBAIUJIOB
CaHUTAPHO-THTMEHHYECKUM ITOMEICHUEM

%

cpenneapupmMeTu-
yecKasl BeJIMYMHaA
3HAYEHU U
roKasaTeei
2.1-.2.13 B bamtax
ot 0 o 1 6amna;
SHAUEHME IOKA3ATEII
(B %) DmenenHOe Ha
100
or 0 mo 1 Gawr;
SHAUEHNe IOKA3aTelIs
(B %), IeneHHOe Ha
100
or 0 mo 1 Gawa;
BHAUEHVe IOKA3aATEeIIS
(B %), IeJIeHHOe Ha
100
or 0 mo 1 Gawr;
SHAUEHM/E TIOKABaTEIIS
(B %), IOEJIEHHOe Ha
100
or 0 mo 1 Gawr;
SHaUEeHMe IOKA3ATENS
(B %), IeyleHHOe Ha
100
or 0 o 1 Gawl;
3HAUEeHMe IOKA3aTeld
(B %), IejyleHHOe Ha
100
or 0 mo 1 Gawg;
SHAUEHME TIOKa3aTeNs
(B %), IOEeJyeHHOe Ha
100




2.8. CaHUTAPHBIM COJIEP)KaHUEM %o ot 0 j10 1 6amna;
CaHUTAPHO-TEXHUYECKOT'0 3HAYEHHE MOKa3aTeIs
o0opyToBaHMS (B %), neneHHoe Ha

100
2.9. TOPSZIKOM OTUIAThI COUUAIBHBIX YCIIyT %o ot 0 1o 1 Ganna;
3HAYEHHE MOKa3aTeJIs
(B %), neneHHOE HA
100

2.10.  |koH(UIEHIHATEHOCTBIO PEIOCTABIICHHUS] %o ot 0 1o 1 6anna;

COLMATBHBIX YCITyT 3HAUCHHUE [T0KA3aTes
(B %), neneHHoOe HA
100

2.11.  |rpaduxom mocerieHni poICTBEHHUKAMHU B %o ot 0 10 1 Ganna;

OpraHu3aliy COIHATBHOTO 00CITY)KHBAHUS 3HaYEHHE MTOKa3aTels
(B %), neneHHOE HA
100
2.12.  |epHOIUYHOCTHIO MPUXO/IA COIMATBHBIX %o ot 0 10 1 Oaia;
pabOTHUKOB Ha JIOM 3HAYEHHME MOKa3aTeNs
(B %), neneHHoe HA
100
2.13. |onepaTUBHOCTBIO PEILICHUs] BOIIPOCOB %o ot 0 1o 1 6ayna;
3HAYEHHE [OKa3aTeIs
(B %), neneHHOE HA
100
3. Jlomst mosyyareneit COUAIbHBIX YCIIYT, %o ot 0 o 1 6anna;
YJIOBJIETBOPEHHBIX KaUeCTBOM IIPOBOMMBIX 3HAYEHHE [10Ka3aTels
MEPOIPHUATHH, UMEIOLIUX I'PYIIIOBOM XapaKTep (B %), neneHHoe Ha
(0310pOBUTEINIBHBIX, JOCYTOBBIX), OT OOLIETO 100
YHCJIa ONPOIICHHBIX
4. KonndecTBo 3aperucTpupoBaHHBIX B
OpraHu3aIuH COLUATIBHOTO 00CITYKUBaHUS Oosee 5 xanod 0
»Kas100 nosryyareseii ColualIbHbIX YCIYT Ha
Ka4yeCTBO yCIIYT, IIPEAOCTaBIECHHBIX MeHee 5 5Kanod 0.5




